24/7 Personal Emergency
Response Device.

Perfect for members with active lives

as well as those with emergent needs.

Access to a wide range of assistance
including:

« A welcome call from our Social Care Team upon
PERS activation.

« Assistance in connecting with health plan benefits.

« Connection to local opportunities and support
resources such as utilities, transportation, and social
connections.

« Education and advocacy for needs to help members
remain healthy and safe in
their homes.

« Someone to talk to - relief
from social isolation

« Real-time assistance
scheduling doctor
appointments or refilling
prescriptions.

Mobile PERS with GPS available for members on the go.
In-home PERS devices available as well.

Both offer optional fall detection.

Member should contact their Health plan
member services to request benefit.

*Benefits vary based on plan design. This information is not a complete description of benefits.
Limitations and restrictions may apply. Benefits and premiums may change on January 1 of each year.
BEST BUY HEALTH is a trademark of Best Buy and its affiliated companies. ©2023 Best Buy. All rights
reserved. 'Coverage limits may apply. 2Coverage area dependent on choice of mobile, landline or
cellular option selected. *GPS accuracy may vary. “Optional fall detection does not detect 100% of falls.

ENGLISH

Thiét Bi H6i Pap Khan Cap
24/7 Cho Ca Nhan.

Hoan hao cho nhitng thanh vién
CO cuQc sbng nang dong cing nhu
nhirng nguoi c6 nhu cau khan cap.

Ti€p can mat loat ho tro bao gom:

* M6t cudc goi chao murng tur Boi ngl Cham soc
Xa hoi clia chdng téi khi kich hoat Hé thong
Ung phé Khan cdp cho C4 nhan (Personal
Emergency Response System, PERS).

« HO trg két ndi véi cac phc lgi trong chuong
trinh cham soc surc khoe.

« K&t nGi véi cac co hoi va ngudn luc ho trg tai
dia phuong, nhu cac tién ich, phuaong tién giao
thong va két n6i xa hoi.

* Gido duc va van dong cho nhu cau gilp cac
thanh vién luén khée manh va an toan trong
ngdi nha cda minh.

« C6 ai d6 dé tro chuyén - thoat khéi su c6 1ap véi
xa hoi

' « Ho trg 1én lich hen véi bac st hodc mua lai thudc
theo toa cl trong thdi gian thurc.

Hién c6 PERS di dong véi GPS dé dung khi di chuyén.
Ngoai ra con cé thiét bi PERS tai nha.
Ca hai déu cé tinh nang tuy chon phat hién té nga.

Thanh vién nén lién hé vai bo phan dich vu
thanh vién ctia chuong trinh Cham séc Surc
khée dé yéu cau phiic lgi.

*Cac Ehﬂc Ioi thay d6i dua theo thiét ké clia churong trinh. Théng tin nay khong phai la ban mé ta phuc loi day
dd. Nhitng han ché va gidi han c6 thé dugc ap dung. Quyén lgi va bao phi cé thé thay do6i vao ngay 1 thang 1
hdng nam. BEST BUY HEALTH la mot thuong hiu cla Best Buy va cac cong ty lién két. ©2023 Best Buy. ba
dang ky ban quyén. 'Nhimg gidi han trong cung ung dich vu c6 thé dugc ap dung. 2Ving cung ung dich vu
tuy thudc vao hinh thirc dien thoai di dong, c6 dinh, hay mang di d(f)ng?1 dugc chon lya.” 3P0 chinh xac clha
GPS c6 thé thay d8i. “Tinh nang tly chon phat hién té ngd khong phat hién dugc 100% trudng hop té nga.
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BEST
BUY. Health

Real people
inreal time.

Someone is always there
to answer the call.

No cost. No copay. Unlimited access.*
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