
URGENT NEED
24/7 Urgent
Response

MEDICAL
Prescription re�ills, 

PCP contact & 
referral, durable med 

devices, RPM, 
wellness

UTILITIES
Electric, 

propane/heat, 
cooling, repairs

MENTAL HEALTH
Loneliness,

suicide risk, anxiety, 
reassurance

BASIC NEEDS
Food, shelter,
transportation

SAFETY
Falls, police, lost, 
unsafe care-giver
or family liaison

ADVOCACY
Legal, domestic/APS, 

insurance,
SS bene�its

AND MORE
Community resources

and groups,
military programs


